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DETAILS

	Job Title:
	Barista Starbucks
	Department:
	Revenue - Culinary

	EEO/Job Category
	Sales Worker
	Exempt Status:
	Nonexempt

	Pay Grade:
	1
	Reports to:
	Culinary Manager/Assistant Manage/Section Lead

	Nature of Work:


	As a Barista, you will have more direct guest contact than any other single group of Zoo employees. It would be best always to exhibit a positive guest service attitude and apparent interest in guest assistance. You will perform tasks related to counter sales, drink and food preparation, presentation, cooking, stocking, beverage drawing, cash handling, catering, and sanitizing.

	

ESSENTIAL DUTIES

	· Approach each guest with an authentic greeting every guest within 60 seconds, entering Starbucks. 

· Ask questions about the dining experience and using those questions to assess, understand, and determine how to assist the guest and offer suggestions. 
·  After every guest interaction, thank them, and be sure every guest leaves satisfied with their dining experience.
· Assist in the set up of individual stands for daily business.

· Determine the volume of food to be prepared to ensure food sales are maintained.

· Accurately count and record money and credit card sales at the end of the day.

· Work all equipment as needed, include blenders, espresso machines, ovens, and brewers.

· Maintains a calm demeanor during periods of high volume or unusual events to keep the store operating to standard and to set a positive example for the shift team. 
· Accurately complete daily supply orders in a timely matter.

· Ensure the stand is closed correctly and cleaned at the end of the day's business.
· Assist the Section Leaders with any duties required for the safe operation of your assigned work area.
· Assist in the training of new employees regarding daily stand duties.
· Provides quality beverages, whole beans, and food products consistently for all customers by adhering to all recipe and presentation standards. Adhere to health, safety, and sanitation guidelines for all products.
· Recognizes and reinforces individual and team accomplishments by using existing organizational methods. 
· Upholds all company policies as outlined in the Standard Operating Procedures, Team Member Handbook, and Code of Business Conduct.
· Consistently exhibit an attitude of service inside and outside of the Zoo, showing hospitality to all.
· Be fully committed to the mission of San Antonio Zoo to create awareness that inspires action to care for the wild world we steward and animals we protect.
Other Responsibilities:
· Performs other work-related duties as required and assigned.

	

SKILLS/QUALIFICATIONS

	· Must be at least 16 years of age due to position duties and equipment use requirements.
· Friendly, outgoing personality.
· Cash handling experience is a plus!
· Previous barista experience is a plus!
· Must obtain Barista Certification within ten days of employment. 
· Successful candidates must complete a pre-employment National Sex Offender Search, Criminal Background Check, and Drug Screen
· We are a year-round operation; this position requires a flexible schedule for workdays, weekends, holidays, and occasionally after-hours for special assignments.

	

PHYSICAL DEMANDS

	Based on an 8-hour workday

Never = 0 hrs   Rarely = 0-2 hrs   Occasionally = 2-4 hrs   Frequently = 4-6 hrs    Continuously = 6-8 hrs

	Sit: Rarely
	Stand: Frequently
	Walk: Frequently
	Bend: Frequently

	Squat: Occasionally
	Kneel: Occasionally
	Crawl: Rarely
	Climb: Rarely

	Reach: Frequently
	Grasp: Frequently
	Push/Pull: Occasionally
	Twist/Turn: Rarely

	Corrected Vision must include:

    Seeing 20/20

    Normal Distinguishing colors

    Normal Depth Perception
	Other:  
Ability to withstand heavy outdoor labor in extreme temperatures typical of South Texas.


	Corrected Hearing skills must consist of:

    Normal frequency sensitivity

    Normal frequency selection
	Other: 
Ability to perform all the physical requirements of the position, with or without accommodations

	Speaking skills must include being understandable when speaking:

    In-person

    On the telephone or radio
	Other:


I now acknowledge that I am capable of doing the duties mentioned above with or without accommodations.
______________________________

_____________________
Employee Signature




Date

______________________________


Printed Name

