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DETAILS

	Job Title:
	Ranger Ambassador
	Department:
	Guest Experience- Security

	EEO/Job Category
	Service Worker
	Exempt Status:
	NonExempt 

	Pay Grade:
	3
	Reports to:
	GE Manager Ranger/EMT

	Nature of Work:


	As a Ranger Ambassador encompasses duties of providing exceptional internal and external guest service to all zoo guests and staff. Other duties include employee temperature screening, guest bag checks, and assist Rangers with on grounds patrol.   

	

ESSENTIAL DUTIES

	· Provides exceptional internal and external guest services per established guidelines. Greet and assists internal and external guests in a friendly and positive manner regarding bag checks, temp checks, and zoo offerings/information/directions.

· Patrol and monitor employee and guest entry areas of the zoo.

· Know the department manual, emergency plans, and knowledge of emergency phone numbers and protocols.

· Assist Rangers in reuniting lost children with parents and/or guardians.
· Assist Rangers with returning lost and found items promptly.

· Respond to and resolves guest concerns.
· Assist ranges in responding to emergencies helping guests and staff.
· Positions require a flexible schedule must be available on weekdays, weekends, and holidays. 
· Maintain access control and only permit authorized persons to enter the property.
· Ensures the proper care, maintenance, and accountability of any San Antonio Zoo equipment used by Ranger, including but not limited to cameras/CCTV, radios, computers, and vehicles.
· Upholds all company policies as outlined in the Standard Operating Procedures, Team Member Handbook, and Code of Business Conduct.
· Consistently exhibit an attitude of service inside and outside of the zoo, showing hospitality to all.
· Be fully committed to the mission of San Antonio Zoo to create awareness that inspires action to care for the wild world we steward and animals we protect.
Other Responsibilities:
· Performs other work-related duties as required and assigned.



	

SKILLS/QUALIFICATIONS

	· High school diploma or general education degree (GED). 
· Experience working in a high-volume customer-focused venue or attraction is preferred.
· Excellent interpersonal and oral communication skills.
· Proven experience in and passion for guest service.
· Ability/demonstrated experience with evaluating situations, making decisions, and reacting quickly and calmly in emergencies. 
· Ability to interact effectively and calmly with angry or emotional guests and employees during intensely aggravated circumstances.
· Ability to write clearly and informatively.
· Basic computer skills and knowledge.
· Ability to maintain guest, employee, and organization confidentiality.
· Must be able to walk (80 acres) and/or stand up to 10 hours daily in adverse outdoor conditions such as cold, rain, snow, or heat.
· At times during busy seasons, you must be available to work overtime and/or double shifts.
· Must be able to lift to 50 lbs.
· CPR/AED (adult, child, infant) and Basic First Aid certificate within three months of hire
· Must be 18 years of age or older with a clean driving record for vehicle operation.
· This position requires a valid Class 'C' Texas Driver's License or a valid driver's license from another state with the ability to obtain a Class "C" Texas Driver's License within 45 days of employment. 
· Responsibility for completion of all online training Curriculum by assigned deadline. Successful candidates must complete a pre-employment drug screening and background check. 
· We enjoy year-round operation for all staff, must be available day, nights, weekends, and occasional special after-hour assignments. 

	

PHYSICAL DEMANDS

	Based on an 8-hour workday

Never = 0 hrs   Rarely = 0-2 hrs   Occasionally = 2-4 hrs   Frequently = 4-6 hrs    Continuously = 6-8 hrs

	Sit: Rarely
	Stand: Frequently
	Walk: Frequently
	Bend: Frequently

	Squat: Occasionally
	Kneel: Occasionally
	Crawl: Rarely
	Climb: Rarely

	Reach: Frequently
	Grasp: Frequently
	Push/Pull: Occasionally
	Twist/Turn: Rarely

	Corrected Vision must include:

    Seeing 20/20

    Normal Distinguishing colors

    Normal Depth Perception
	Other:  


	Corrected Hearing skills must consist of:

    Normal frequency sensitivity

    Normal frequency selection
	Other: 


	Speaking skills must include being understandable when speaking:

    In-person

    On the telephone or radio
	Other:


I now acknowledge that I am capable of doing the duties mentioned above with or without accommodations.
______________________________

_____________________
Employee Signature




Date

______________________________


Printed Name

